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TRANSFORMING THE EMS JOURNEY

Accessing the right healthcare service is never easy. Traditionally, in 911 centers across the country
there is only one option available—an ambulance transport to an Emergency Department. GMR
Access2Care Nurse Navigation Solution is changing that paradigm with a new model that right
matches the appropriate level of care based on the callers medical need. Implementing our Nurse
Navigation Solution also allows you to increase the availability for more severe, life-threatening calls.

CUSTOMIZED DELIVERY MODELS TO FIT YOUR NEEDS

Our delivery model can be customized to meet your needs whether you are in a large metropolitan
area or need a solution on a smaller scale.
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Public Health Crisis Option

Learn more at www.access2care.net or call us at 855.267.0911.
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30 percent of 911 emergency requests could be more appropriately managed
by non-urgent healthcare services over a traditional EMS.
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WHY PARTNER?
Today your only solution is to respond. Our Nurse Navigation Solution:

B Frees up EMS resources for true emergency calls

Reduces unnecessary utilization and spend

Provides better access to care

Improves patient experience to right match care to their needs

Delivers customizable data management and reporting

PUBLIC HEALTH CRISIS SOLUTION

Outbreak Screening - 911 dispatchers route potential outbreak cases to our remote nurse
navigators who screen per CDC guidelines and guide the patient to appropriate care

B Remote Monitoring - Quarantined patients self-report their symptoms on a mobile app with
daily monitoring by our licensed nurses until quarantine release or care escalation
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Our solutions are designed to use the appropriate provider, tools and technologies required to best
meet the unique healthcare needs of your patient populations, in any setting, at any time, with our
turnkey and customizable solutions. Our goal is simple—provide easy access to high-quality care,
while controlling costs and improving outcomes for the populations we serve.

Learn more at www.access2care.net or call us at 855.267.0911.
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